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FOR IMMEDIATE RELEASE 
 

MPC initiatives align with MADANI Economy's aspiration  
to increase business efficiency 

 
02 September 2023, Petaling Jaya – Malaysia Productivity Corporation (MPC) 
facilitated PERODUA to boost business productivity and competitiveness within its 
value chain through the Enterprise Productive Programme (EP). The programme 
benefitted 8 PERODUA dealers and vendors with successful Proof of Concept (PoC) 
projects completed in June 2023.  

This programme employs the Waterfall Effect approach, in which a frontier company 
assists small and medium enterprises within its network to improve productivity. 
Through this approach, participating enterprises can level up their capabilities and 
capacity to comply with the frontier’s quality standards and expectations.  

MPC’s Deputy Director General, Dr. Mazrina Mohamed Ibramsah, said, “Business 
efficiency must be the top agenda in companies. Through continuous process 
improvement, enterprises can improve their business efficiency towards generating 
higher income and profits. In turn, workers will enjoy better salaries and wages. This 
will also bridge the performance and productivity gap between Micro, Small, and 
Medium Enterprises (MSMEs) and large organisations. The MADANI Economy 
agenda emphasises empowering the MSMEs, especially the micro and small 
companies, to enable them to expand and compete in the international market.”  

“In World Competitiveness Ranking (WCR) 2023, Malaysia ranked 32 of 64 economies 
in the Business Efficiency factor, an increase of 6 spots from 38th place in 2022. The 
improvement is attributed to the rise in Business Efficiency sub-factors. Productivity 
and Efficiency sub-factor improved tremendously by 10 spots to 36. The Finance sub-
factor rose by 5 positions to 32. Management Practices and Attitudes & Values sub-
factors increased to the 31st and 34th spots, respectively. However, there is room for 
improvement for the Labour Market sub-factor, which recorded a decline by 8 spots to 
the 30th position.” 
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“The improvement in Business Efficiency ranking in 2023 implies that enterprises in 
Malaysia are more effective and competent in their operations, leading to higher 
productivity growth and a better competitive advantage.” 

“The programme focuses on quick-win, low-cost, and high-impact measures to 
improve firm-level productivity. It produces Proof of Concept (PoC) of a specific 
productivity improvement project.”. 

“MPC facilitated PERODUA to impact its dealers and vendors by improving their skills 
and capabilities to implement productivity improvement projects. PERODUA dealers 
recorded RM196,219.80 in cost savings; for its vendor, the cost savings were 
RM71,746.71. Through strategic inventory management and an effective storage 
system, the vendors have made a significant 30% reduction in the total value of 
inventory in the storage area. MPC hopes to implement EP with more frontier 
companies and their supply chains.” said Dr. Mazrina. 

This program comprises several series of capacity building and project execution. 
Productivity improvement is measured after two months of project implementation. 
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About Malaysia Productivity Corporation (MPC) 
MPC is a statutory body under the Ministry of Investment, Trade and Industry (MITI). It drives national productivity 
holistically at the national, sectoral, and enterprise levels through five main thrusts: developing future talent, driving 
digitization and innovation, ensuring industry accountability for productivity, building a robust ecosystem, and 
fostering productive mindset. It collaborates strategically with the private and public sectors by emphasising 
productivity as a key agenda to boost productivity growth and national competitiveness, ultimately leading to shared 
well-being and prosperity. 
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